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Presentation Topics e Effective feedback practices
® Research on audio and video

feedback
e Social presence and feedback
e Audio and video feedback
tools
e Q&A
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Presentation OQutcomes 1. Describe different forms of
feedback and effective
feedback practices.

2. ldentify common problems
with feedback.

3. Recognize the role audio
feedback has in promoting
online social presence.
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What is Feedback?

® Information about how one is doing in effort to
reach a goal

® Types of Feedback
a. Written
b. Audio
c. Video
d. Face-to-face

® Forms of Feedback
a. Formative
b. Summative
C. Peer Review
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Audio Feedback: Our Process:

® Met with our respective University
Research Process librarians

Search Terms:
e audio feedback, online, distance,
feedback (response), social presence

Date Range:
® Last12 years

Search Results:
e 12 articles
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What We Learned

e Enables students to:
o Better detect nuance
o Understand content more thoroughly
o Engage with instructor at a more
personal level (lce, Curtis, Phillips, and
Wells, 2007)

e Better for “global commentary” (lce,

Curtis, Phillips, and Wells, 2007)
o However, this split is not “purely
predictable” (Cavanaugh & Song, 2014)

-

Faculty may save time, but there is a
learning curve
More feedback overall when using audio

Less research on video
o Students indicated a higher preference
for video over audio and written
(McCarthy, 2015)
Effective way to promote social

presence and 1:1 connection



Audio Feedback & Social Presence

Social presence is “the
ability to present oneself as
a real person online”

- Rourke, Anderson, Garrison, & Archer
(2001)

Paula Bronstein/The Verbatim Agency/Getty Images, CC BY-NC 4.0, 2017.




Audio Feedback
Benefits
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oW nNoe

Increased social presence
Better course evaluations
Time saving for faculty
Increased quantity of
feedback to students
Student interest



LMS- Specific Tools

LMS System

Features

D2L

Audio caption feature built-in (access via Assighnment Grader)

Canvas

Audio/video comment feature built-in (access via Speedgrader)

Blackboard Ultra

Audio and video feedback built-in (access via Feedback to Learner)

Moodle

-Allows for 2 minute audio clips built-in
-Poodll is a Moodle plugin that can be added for audio/visual feedback




Other Feedback Tools

Free Paid
Soundcloud qgﬂ!!lll!!&
SCREENCAST (@) MATIC Camtasia E
Kaizena @ .3 PanOptO“
Screencastify Hippo Video § ¢




Conclusion

Feedback can take many forms
Not a one-size-fits-all approach
Many different techniques and tools

Audio/video feedback can:

increase student satisfaction
promote instructor-student connection
enhance social presence online

Don't [ike dD




Q&A
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